Factors that contribute to fraud under SOCSO insurance scheme / Nor Faizah Hassan by Hassan, Nor Faizah
 FACTORS THAT CONTRIBUTE TO FRAUD  
UNDER SOCSO INSURANCE SCHEME 
 
 
 
 
NOR FAIZAH BINTI HASSAN 
2007282562 
 
 
 
 
BACHELOR OF BUSINESS ADMINISTRATION 
(HONS) INSURANCE 
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
MELAKA 
 
APRIL 2010 
LETTER OF SUBMISSION 
 
27th APRIL 2010 
 
En Rosmi Yuhasni Bin Mohamed Yusof 
Bachelor of Business Administration (Hons) Insurance 
Faculty of  Business Management 
UiTM Kampus Bandaraya Melaka 
Off Jalan Hang Tuah 
75300 Melaka 
 
Dear Sir 
 
SUBMISSION OF PROJECT PAPER 
 
Attached is the project paper titled “FACTORS THAT CONTRIBUTE TO 
FRAUD UNDER SOCSO INSURANCE SCHEME” to fulfill the requirements as 
needed by the Faculty of Business Management, Universiti Teknologi Mara. 
 
 
Thank you, 
 
 
 
Yours  sincerely, 
 
 
 
NOR FAIZAH BINTI HASSAN 
2007282562 
Bachelor of Business Administration (Hons) Insurance 
 
 
DECLARATION OF ORIGINAL WORK 
 
BACHELOR OF BUSINESS ADMINISTRATION 
(HONS) INSURANCE 
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
KAMPUS BANDARAYA MELAKA 
 
“DECLARATION OF ORIGINAL WORK” 
 
I, Nor Faizah Binti Hassan, (I/C Number : 880128355280) 
 
Hereby, declare that, 
• This work has not previously been accepted in substance for any degree, locally or 
overseas and is not being concurrently submitted for this degree or any other degrees. 
• This project paper is the result of my independent work and investigation, except where 
otherwise stated. 
• All verbatim extracts have been distinguished by quotation marks and sources of my 
information have been specifically acknowledged. 
 
 
Signature:        Date: 
v 
 
 
TABLE OF CONTENTS 
 
 
ACKNOWLEDGEMENT       iv   
TABLE OF CONTENTS       v    
LIST OF TABLES        vii   
LIST OF FIGURES        viii    
ABSTRACT         ix   
       
 
CHAPTERS 
 
1. INTRODUCTION       1 
1.1 Background       2    
1.2 Problem Statement      4 
1.3 Research Question      5 
1.4 Research Objective      5 
1.5 Theoretical framework      6 
1.6 Significant of study      7 
1.7 Scope of study       7 
1.8 Limitation of study       8 
1.9 Definition of terms       9 
 
2. LITERATURE REVIEW 
2.1 Factors contribute to fraud     14 
2.2 Financial problem       15 
2.3 Attitude        16 
2.4 Ineffective internal control     18 
 
3. RESEARCH METHODOLOGY AND DESIGN 
3.1 Introduction       20 
3.2 Research design       20 
3.3 Population        21 
3.4 Sampling design       21 
3.4.1 Sampling frame      21 
3.4.2 Sampling technique     22 
3.5 Data collection       22 
3.5.1 Primary data      22 
3.5.2 Secondary data      23 
3.6 Questionnaire design      23 
3.6.1 Structured questions     24 
3.6.2 Rating scale      24 
3.6.3 Unstructured questions     25 
3.7 Data analysis       25 
 
 
 
 
 
 
ix 
 
 
ABSTRACT 
 
The purpose of this research is to study the factors that contribute to fraud under SOCSO 
Insurance Scheme. This research carried out regarding many frauds occurred in SOCSO. 
Therefore the research is done to identify several factors that contribute to fraud in SOCSO. The 
factors such as financial problem, ineffective internal control and attitude are studied. SOCSO is 
developed to give protection for employees against industrial accident including occupational 
disease and accidents while traveling for work related purpose. Beside that there is other benefit 
that provided by SOCSO like Invalidity Pension Scheme include coverage to employees against 
invalidity or death due to any cause, medical treatment, physical and vocational rehabilitation 
services. However, many problems occur regarding to the availability of many coverage and 
they start to take advantage. 
 
The survey is conducted at SOCSO RAWANG office. The sample size for this study is 30 
customers. There were 30 questionnaires distributed to the customers of SOCSO RAWANG 
and all 30 questionnaires were returned. The data obtained using two methods that are primary 
and secondary data. Data analyzed using Reliability Test, Frequency Distribution, Regression 
and Mean data through SPSS Program. 
 
 
 
 
